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Quest for Perfection, 2016

Charles Geilich

A

K  D QHZ \HDU DQG D
IUHVK RSSRUWXQLW\ WR JHW
WKLQJV ULJKW /LNH \RX , UH
VROYH WR EH SHUIHFW LQ  ZLWK
DEVROXWHO\
QR
PLVWDNHV
DQG
WKLV WLPH , UHDOO\
PHDQ LW 7KLV
ZDVDOVRP\UHV
ROXWLRQ IRU 
EXW WKLQJV ZHQW
NLQG RI ZRQN\ DW
WKH 1HZ <HDUV
(YH SDUW\ DQG ,
JRW RII WR D EDG
VWDUW  %HIRUH ZH
FDQ EH SHUIHFW
KRZHYHU LW¶V LP
SRUWDQW WR VWXG\
PLVWDNHV
IURP
WKH ODVW \HDU
:KLOH
WKH
³PDLQVWUHDP PH
GLD´ DQG KHUH
OHW¶VVWLSXODWHWKDW
,¶PPDNLQJH[DJ
JHUDWHG DLU TXRWHV  FRYHUV \RXU
ZDUV WUDJHGLHV DQG SROLWLFDO
HYHQWV , LQWHQG WR UHYLHZ D IHZ RI
WKH PRUH VXEWOH VWRULHV WKDW \RX
PD\ KDYH PLVVHG 6XEWOH \HV EXW
LQVWUXFWLYH
)RU
³7RP´
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³7RP´DFFRUGLQJWRWKH'DLO\0DLO 
ZKR WULHG WR H[SUHVV KLV XQLYHUVDO
ORYH E\ VHQGLQJ D JURXS WH[W WR
HDFK RI KLV H[HV IRU &KULVWPDV
VRPHWKLQJ KH
FDOOHG³H[-PLVV´
:DV LW ZHOO UH
FHLYHG" ,W ZDV
QRW 7KH H[HV
SUHYLRXVO\ WKLQN
LQJ WKDW HDFK
ZDVKLVRQHDQG
RQO\ GLVFRYHUHG
WKH H[LVWHQFH RI
WKHRWKHUVLQWKH
WH[W :RUGV OLNH
³\RX
 SLJ´
DQG ³
 RII
7RP´ ZHUH EDQ
GLHG DERXW %HO
OD UHDOO\ GLG QRW
WDNH LW ZHOO EXW
*HPPD DFFHSW
HG WKH PHVVDJH
LQ WKH VSLULW RI
WKH
VHDVRQ
3RRU7RP,IRQO\KH¶GKDGWKHEHQ
HILWRIDIDPLO\ODZ\HUVLWWLQJQH[WWR
KLPDWWKHEDUZKHQWKLVLGHDVWUXFN
KLP $QGWKDWIULHQGVLVP\REOLJ
DWRU\UHIHUHQFHWRIDPLO\ODZZKLFK
JHWV PH SDVW WKH RSSUHVVLYH FHQ
VRUV DW WKH 'DOODV %DU $VVRFLDWLRQ
H[DPSOH
FRQVLGHU )DPLO\ /DZ 6HFWLRQ 1HZVOHWWHU UH
WKDQNIXOO\ IRU KLP MXVW
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Charles Geilich

t
JLRQDO HGLWRULDO KHDGTXDUWHUV EHWWHU
NQRZQE\LWVDFURQ\P'DPQZHWWHUV 
,Q&RVWD5LFDWKLV\HDULWZDVUHSRUW
HG WKDW VHD WXUWOHVWKDWZHUH KHDGLQJ
RQVKRUH WR OD\ WKHLU HJJV ZHUH FRQ
IURQWHG E\ D KRUGH RI VHOILH-VWLFNWRWLQJ WRXULVWV ZKR ZHUH ZDLWLQJ IRU
WKHP 7KHUH LV VR PXFK WR OHDUQ LQ
WKLV SDUWLFXODU LQFLGHQW
WKDW , ZLOO QHHG WR XQ
SDFN LW LQ LWV RZQ FRO
XPQ $OVR LQ 
VWRS VD\LQJ ³XQSDFN´
ZKHQ
\RX
PHDQ
³H[SODLQ´ DQG IRU WKH
ORYH RI 3HWH WKURZ
DZD\\RXUVHOILHVWLFN 
$OVR LQ  EH FDUH
IXO ZKDW \RX WKURZ
DZD\ /LNH IRU LQ
VWDQFH LI \RX DUH
WKURZLQJ DZD\ 
KHDUW-VKDSHG
IUXLW
FDNHV LQ D 6HUELDQ
ODQGILOO DQG LI \RX¶YH
HYHU KDG D KHDUW-VKDSHG IUXLW FDNH
\RXFDQXQGHUVWDQGWKHWHPSWDWLRQWR
FKXFN LW LQ D ODQGILOO  PDNH VXUH \RX
GLVSRVH RI WKHP FRPSOHWHO\ 7KRVH
VHOI-VDPH IUXLWFDNHV EHJDQ SRSSLQJ
XS RQ WKH EODFN PDUNHW DFFRUGLQJ WR
WKHPD\RURIWKH6HUELDQWRZQZKHUH
WKLVKDSSHQHG,ZLOOQHLWKHUWU\WRXQ
GHUVWDQG WKH FRQFHSW RI D IUXLW FDNH
EODFN PDUNHW QRU DWWHPSW WR VSHOO WKH
QDPH RI WKH WRZQ DV LW ZRXOG EUHDN

P\NH\ERDUG7KHJRRGQHZVLVWKDW
EHLQJ IUXLWFDNHV WKH\ ZHUH QR ZRUVH
WKHZHDUIRUVSHQGLQJWLPHLQDODQG
ILOO
&RPSDUWPHQWDOL]LQJ ZLOO EH DQ LP
SRUWDQW VNLOO LQ  OHVW \RX HQG XS
OLNH WKH 1HZ -HUVH\ IHOOD ZKR ZDV
SXOOHG RYHU IRU D WUDIILF YLRODWLRQ DQG
REOLJHG WKH RIILFHU
ZKRDVNHGIRUKLV,'
E\ KDQGLQJ RYHU KLV
ZDOOHW WKDW FRQWDLQHG
PDULMXDQD 5HPHP
EHU³DSODFHIRUHYH
U\WKLQJ DQG HYHU\
WKLQJ LQ LWV SODFH´ ,
ZRXOGPHQWLRQ6WHYH
+DUYH\¶VJDIIHEXWLW
PD\ EH WRR VRRQ ,
GRQ¶W ZDQW WR EH DF
FXVHG RI F\EHUEXOO\LQJ
,QDV\RXZRUN
\RXU ZD\ WR SHUIHF
WLRQ PD\EH \RX
VKRXOGDYRLGEHLQJOLNHWKH&DQDGLDQ
JX\ LQ  ZKR VHW D *XLQQHVV
ZRUOG UHFRUG E\ ZDWFKLQJ  KRXUV
RIPRYLHVRQKLV79ZLWKRXWVOHHSLQJ
1RZWKDWLVWUXO\VORWKIXOEHKDYLRUDQG
QRWDZRUWK\DFWLYLW\IRUWKHQHZ\RX
HVSHFLDOO\ LI \RX¶UH QRW ZDWFKLQJ
VSRUWV

Charles is a Dallas
family-la w mediator
and sometime writer,
DQGKH·VGRLQJWKH
best he can with

ZKDWKH·VJRW
He can be reached at
cngeilich @ gmail.com

, KRSHWKHVHWLSV SURYHXVHIXO WR\RX
LQ\RXUTXHVWIRUSHUIHFWLRQWKLV\HDU

ttEddK,Z&ZKDzKh
What would you like to read about in our monthly newsletters?
If you have suggestions on specific topics you are interested to learn about this year that
may affect your practice or your clientele, please let the editorial committee know by contacting Holly Biederman at hbiederman@duffee-eitzen.com
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What Makes a Good Mediator?
-- Mike Gregory

I

n addition to my previous mediation training
required by Texas Civil Practice and Remedies Code Sections 154.052, 154.053 and
155.003, I have taken the following trainings:
American Academy of Matrimonial Lawyers Advanced Mediation Training, November 2015; Harvard Law School Advanced Mediation Training,
June 2015 and Advanced Negotiation Training at
Harvard Law School, June
2010.
Serious mediation training and
substantive expertise are critical,
as are patience and keen analytical skill. However, according to
a survey by Northwestern University Law School professor
Stephen Goldberg, veteran mediators believe that establishing
rapport and trust is more important to effective mediation
than employing specific mediation techniques and tactics.
Goldberg also learned that to
JDLQDSDUW\·VWUXVWDQGFRQIL
GHQFHUDSSRUWPXVWEHJHQXLQH´<RXFDQ·WIDNHLWµ
Before people are willing to settle, they must feel
listened to and that their interests are truly understood. Only then can a mediator reframe their interests and goals and provide creative options and
solutions.
An effective mediator needs to obtain premediation information about each party, such as
their education, occupations, hobbies and interests.
Does a party enjoy reading, movies, fishing, hunting, hiking, walking, running, water sports, and winter sports? Each of these activities can be touch
points on which the mediator can build rapport and
December, 2015

establish a connection with the parties. If the mediator participates in similar activities, he can briefly
talk about the activity and start building trust and
rapport.
*ROGEHUJ·VUHVHDUFKWHDFKHVXVWZRLPSRUWDQWOHV
sons. One is the importance of relationship building, especially in contentious situations. Some
measure of trust is required before people will open up and reveal their true interests and goals.
The other lesson is that the hallmark of an artful and successful
mediation is each party feels listened to and acknowledged, rather than maneuvered and manipulated.
Mediators can build rapport and
trust in the following ways:
1. %HHPSDWKLFWRHDFKSDUW\·V
feelings, concerns, financial and
emotional stressors, fears and
insecurities.
2. Be prepared by knowing
about the case, the issues and
what each side wants, but more importantly,
why they want what they want.
3. Engage each party. You cannot build trust and
rapport, without engaging with each party to
OHDUQWKHSDUW\·VLQWHUHVWVQHHGVDQGJRDOVDQG
getting them to open up to you.
4. Use good communication skills.
5. Listen to their concerns, acknowledge and resolve.
6. Make sure they know that you care. Express
appreciation.
7. Work hard and have patience.
8. Remember that bad words isolate. Good words
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What Makes a Good Mediator?
-- Mike Gregory
FRQQHFW$PHGLDWRU·VWRQH
of voice can change whether
a word is perceived as good
or bad.
9. O liver Wendell Holmes,
United States Supreme Court
Justice, when explaining the
difference between intentional and unintentional torts
VDLG´(YHQDGRJFDQWHOOWKH
difference between being
stumbled over and being
NLFNHGµ
10. Be genuine.

11. Remain neutral and honest.
12. Be agent of reality.
13. Resist the urge to threaten.
14. 'RQ·WJRRQDSRZHUWULS
Escape the cycle of action and
reaction.
15. Manage emotions. Separate
the people from the problem.

D B A F LS B E N C H B AR
SAVE T H E DATE

February 12, 2016
Hotel Intercontinental
15201 Dallas Parkway. Addison, Texas 75001
December, 2015
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-XOLHWWH)RZOHU&KULVWPDV3DUW\

Dear Friends and Colleagues
As the year comes to an end I just wanted to take a minute and wish all of you a
very Merry Christmas and Happy Holidays! It has been my honor and privilege to
have served this year as the Chair of the best section the Dallas Bar Association
has to offer all attributable to each of you in the section who participate in the
Section events and who always respond to request for help, whether it be a request
for time or money. You have elected and excellent board to continue the Sections
good work and I expect 2016 to be another great year. Stay safe over the Holidays
and be good to one another.
Carl E. Roberts
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Meet Your N ew 2016 Family Law Section
O fficers, Board of D irectors, and Liaisons
7KH'DOODV%DU$VVRFLDWLRQ)DPLO\/DZ6HFWLRQ
:RXOGOLNHWR$QQRXQFHWKH1HZ2IILFHUV
0HPEHUVRIWKH%RDUGRI'LUHFWRUVDQG/LDLVRQVIRU

2IILFHUV
&KDLU
9LFH&KDLU
7UHDVXUHU
6HFUHWDU\

.DWKOHHQ7XUWRQ
0DULOHD/HZLV
&KULV)DULVK
+ROO\%LHGHUPDQ

%RDUGRI'LUHFWRUV 7KUHH<HDU7HUP
'HUHN%UDJJ
$VKOH\0F'RZHOO
'DYLG+RIIPDQ

%RDUG/LDLVRQV
6SHFLDO(YHQWV
7HFKQRORJ\
&DVH/DZ$GYLVRU
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$LPHH3LQJHQRW.H\
6XVDQ'XHVOHU
*HRUJDQQD6LPSVRQ
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$UH(YDOXDWRU,QWHUYLHZV$GHTXDWH"
:ŽŚŶ͘ĞƌǀŽƉŽƵůŽƐ͕WŚ͕͘͘:͕͘͘WW

I

nterviews of parents in child custody
evaluations offer evaluators key faceto-face opportunities to gather data
about the family, its problems, and its
conflicts. But the reliability and validity of
interview data are highly dependent on the
LQWHUYLHZHU·VVNLOODQGREMHFWLYLW\LQJDWKHU
ing, recording, and
interpreting information. Susan Urbina,
Essentials of Psychological
Testing 267 (2004). As
a result, interviews,
generally lacking the
structure of tests, present special challenges
for lawyers when they
critique an evaluaWLRQ·VPHWKRGVDQG
results. Were the interviews conducted
well? Did the evaluator give proper weight
WRWKHH[DPLQHH·V
statements?
$IRFXVHGORRNDWDQHYDOXDWRU·VLQWHU
view notes can help to address these issues
and get a better handle on the reliability of
WKHHYDOXDWRU·VRSLQLRQV&RQVLGHUWKHIRO
lowing questions when reviewing those
notes and questioning evaluators about their
interviews:
x Does the evaluator have an interview

SODQWRDGGUHVVWKHHYDOXDWLRQ·VUHIHUUDO
questions or purpose?
December, 2015

Some unfocused interviews simply survey the examiQHH·VIDPLO\KLVWRU\DQGJDWKHUXQVXEVWDQWLDWHGVWDWH
ments from the examinee about the case issues. Other
XQIRFXVHGLQWHUYLHZPHUHO\GRFXPHQWWKHSDUWLHV·GX
eling allegations. In contrast, focused, planned interviews are oriented towards gathering relevant inforPDWLRQDERXWWKHH[DPLQHH·VOLIHDQGFLUFXPVWDQF
es³past, present, and prospective³that address the
HYDOXDWLRQ·VUHIHUUDOTXHVWLRQV
or purpose.
x Have enough inter-

views been conducted to
DGGUHVVWKHHYDOXDWLRQ·V
questions?

Difficult evaluation issues
(e.g., abuse allegations; parent
alienation; criminal responsibility) require more than one
or two interviews to gather
sufficient reliable information³it takes at least 30
minutes of the first interview
just to explain the evaluation
procedures, to sign necessary consent forms, and to get
to know the examinee well enough to begin discussing
case-related concerns.
x Do the interviews devolve into empathy-

oriented encouragement, even advice, to
the examinee about solving the family
problems?
This concern is a role problem that may lead the
evaluator towards biased findings and opinions. Forensic evaluation interviews, independent and investiPage 7
7

$UH(YDOXDWRU,QWHUYLHZV$GHTXDWH"
:ŽŚŶ͘ĞƌǀŽƉŽƵůŽƐ͕WŚ͕͘͘:͕͘͘WW
gative in nature, should focus on answering key questions that concern the
court, not on helping the examinee solve her personal, family, or legal problems.
x Did the evaluator properly schedule the interviews to ensure

WKDWVKHFRXOGJDLQWKHH[DPLQHH·VUHVSRQVHVWRVWDWHPHQWV
from third-party interviews or to records the evaluator reviewed?

Some evaluators do not seek or receive key collateral information until after
they have completed the examinee interviews, losing critical opportunities to
confirm or understand the third-SDUW\LQIRUPDWLRQIURPWKHH[DPLQHH·VYLHZ

J ohn A . Z ervopoulos,
Ph.D., J.D., A BPP
is a forensic psychologist and
lawyer who directs
PSYC H O L OG Y L A W
P A RT N E RS , a forensi c
consulting service providing
consultation to lawyers on
psy c hology-related issues,
materials, and testimony.

x Did the evaluator use the interviews merely to confirm her bi-

ases of the case rather than to explore reasonable alternative
explanations of the data that would address the referral questions?

Interviews that do not sufficiently explore with the examinee reasonable alternative explanations of the data and case issues are likely used by the evaluator
to confirm biases or quic k judgments that she may have developed earlier in the
evaluation process.
x Did the evaluator require the examinee to complete long,

drawn-out questionnaires in lieu of more interviews?

4XHVWLRQQDLUHVFDQSURYLGHLPSRUWDQWLQIRUPDWLRQ%XWWKH\GRQ·WVXEVWLWXWH
for skilled, face-to-face interviews.

Relevant and reliable interview information is a critical foundation for evaluation-derived findings. Focus on those interviews.
<RX·OOEHUHZDUGHGZLWKPRUHFODULW\UHJDUGLQJWKHEDVLVRIWKH
HYDOXDWRU·VUHDVRQLQJDQGRSLQLRQV

December, 2015

His second book, How to
E xamine Mental Health
E x per t s : A F a m i l y
/DZ\HU·V *XLGH WR ,VVXHV
and Strategies, is newly
published by the A merican
Bar Association.
H e is online at
www.psychologylawpartners.co
m and can be contacted at
972- 458- 8007 or a t
jzerv@psychologylawpartners.
com.
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^ƵǌĂŶŶĞD͘ƵǀĂůůEĂŵĞĚdDKƵƚƐƚĂŶĚŝŶŐ
ƌĞĚĞŶƟĂůĞĚDĞĚŝĂƚŽƌ-ϮϬϭϱ

$

-tĂǇŶĞDĞĂĐŚƵŵ

W LWV DQQXDO V\PSRVLXP LQ $XVWLQ 7H[DV %RQR6HUYLFH$ZDUG6KHKDVDOVREHHQVHOHFWHG
RQ 2FWREHU   WKH 7H[DV 0HGLDWRU ³6XSHU/DZ\HU´IRUFRQVHFXWLYH\HDUV-
&UHGHQWLDOLQJ$VVRFLDWLRQQDPHG 6X]DQQH E\7KRPVRQ5HXWHUVDQGWKHSXEOLVKHUVRI7H[DV
0 'XYDOOLWV2XWVWDQGLQJ&U HGHQWLDOHG 0RQWKO\DQGKDVEHHQQDPHGWR7H[DV%HVW/DZ\HUV
0HGLDWRURIWKH<HDU ,WLV WKHILUVW VXFKDZDUGJLYHQ ±DQG%HVW/DZ\HUVLQ$PHULFD-
E\ 70&$ LQ LWV -\HDU KLVWRU\ 7KH DZDUG ZLOO EH +HUZHEVLWHLVDWZZZ6X]DQQH0'XYDOOFRP
FRPHDUHJXODUSDUWRIWKH70&$ V\HDUO\V\PSRVLXP
DQG ZLOO KRQRU RXWVWDQGLQJ
6X]DQQH¶VOHDGHUVKLSDQGVHU
FUHGHQWLDOHG PHGLDWRUV ZKR
YLFHLQWKH$'5ILHOGKDVLQFOXG
KDYH GLVWLQJXLVKHG WKHP
HG SRVLWLRQV ZLWK WKH 6WDWH %DU
VHOYHV LQ WKH PHGLDWLRQ SUR
RI7H[DV IRUPHU0HPEHU%RDUG
IHVVLRQ
RI 'LUHFWRUV 3DVW &KDLU ± $'5
6HFWLRQ 9LFH-&KDLU 3URIHVVLRQ
6X]DQQH 'XYDOO LV D 'DO
DOLVP &RPPLWWHH  'DOODV %DU
ODV-EDVHG DWWRUQH\-PHGLDWRU
$VVRFLDWLRQ 3DVW &KDLU ± $'5
ZKRLVDIILOLDWHGZLWK%XUGLQ
6HFWLRQ  7H[DV 0HGLDWRU &UH
0HGLDWLRQV DQG ZKR PHGL
GHQWLDOLQJ
$VVRFLDWLRQ
DWHV LQ 7H[DV DQG DFURVV WKH
)RXQGLQJ 0HPEHU 3DVW 3UHVL
FRXQWU\6KHKDVEHHQDIXOOGHQW &XUUHQW %RDUG 0HPEHU 
WLPH PHGLDWRU IRU RYHU 
$VVRFLDWLRQ
RI
$WWRUQH\\HDUVDQGKDV PHGLDWHG RYHU
0HGLDWRUV 3DVW1DWLRQDO&KDLU 
 FDVHV LQ DOO DUHDV RI
7H[DV $VVRFLDWLRQ RI 0HGLDWRUV
FLYLOGLVSXWHV6KHLVDOVRDQ
3DVW 3UHVLGHQW &XUUHQW %RDUG
H[SHULHQFHG DUELWUDWRU DQG D
0HPEHU  /LIH )HOORZ 7H[DV
KLJKO\VRXJKW-DIWHUWUDLQHULQ
%DU )RXQGDWLRQ )HOORZ &HQWHU
PHGLDWLRQ6X]DQQHLVDSDVW
IRU 3XEOLF 3ROLF\ 'LVSXWH 5HVR
SUHVLGHQW RI $$0 DQG KDV
OXWLRQ876FKRRORI/DZ0DV
VHUYHG $$0 LQ QXPHURXV
WHU $QQHWWH 6WHZDUW $PHULFDQ
RWKHUSRVLWLRQV
,QQRI&RXUW,QDGGLWLRQWRDOORI
KHU RWKHU DFWLYLWLHV 6X]DQQH LV
0V'XYDOOKDVUHFHLYHG
WKH HGLWRU RI WKH ³(WKLFDO 3X]
QXPHURXVDZDUGVIRUKHUPHGLDWLRQVNLOOVOHDGHUVKLS ]OHU´FROXPQLQWKH6WDWH%DU$'56HFWLRQQHZVOHWWHU
DQGVHUYLFHWRWKHPHGLDWLRQSURIHVVLRQLQFOXGLQJWKH DSRVLWLRQVKHKDVKHOGIRUWKHODVW\HDUV
)UDQN*(YDQV$ZDUGJLYHQE\WKH6WDWH%DURI7H[DV 7KH 70&$ LV D VWDWH-ZLGH YROXQWDU\ RUJDQL]DWLRQ
$'56HFWLRQIRURXWVWDQGLQJOHDGHUVKLSLQWKHILHOGRI WKDW SURYLGHV FUHGHQWLDOLQJ IRU PHGLDWRUV ZKR PHHW
GLVSXWHUHVROXWLRQWKHILUVWHYHU$PHULFDQ$UELWUDWLRQ HVWDEOLVKHG UHTXLUHPHQWV IRU WUDLQLQJ H[SHULHQFH DQG
$VVRFLDWLRQ%UXWVFKH$ ZDUGIRU3URIHVVLRQDO([FHO
HWKLFDO SUDFWLFH70&$ LV WKHRQO\PHGLDWLRQ RUJDQL
OHQFHLQ'LVSXWH5HVROXWLRQWKH7H[DV$VVRFLDWLRQRI ]DWLRQWKDWKDVPDQGDWRU\HWKLFDOJXLGHOLQHVDQGWKDWLV
0HGLDWRUV6XVDQQH$ GDPV$ ZDUGIRU2XWVWDQGLQJ
VDQFWLRQHGE\WKH6XSUHPH&RXUWRI7H[DV7KHRUJDQ
&RPPLWPHQWDQG'HGLFDWLRQWRWKH0HGLDWLRQ3URIHV L]DWLRQKDVFUHGHQWLDOKROGHUVDFURVV7H[DV
VLRQDQGWKH$VVRFLDWLRQRI$WWRUQH\0HGLDWRUV3UR
December, 2015
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7KLQJVWR.QRZ:KHQ:RUNLQJZLWK&36

A

-$QQD(VSLQRVD/&6:

Child Protective Services (CPS) investigation, much like any investigation, is a complex and multifaceted process. There is a part(s) of the investigation that is apparent to the parties involved but the bulk
of the investigation is hidden from the view. This is done to insulate the investigation from external influences and
SURWHFWYLFWLPV·ULJKWV7KLVLVWKHIRXQGDWLRQIRUDOOWKHLQWHUQDOVWUXFWXULQJDQGSURFHGXUHVRI&36:KLOHZRUN
ing with CPS, it bodes well to know its inner workings and prepare accordingly. Following are some facts that may
help you to get familiar with the CPS world:
Within 24 hours of the removal of a child, a preliminary hearing occurs. A legal representative can accompany the
parents to this meeting; but that rarely happens, because either they are not told about their rights or they are too
stressed to think about it. The paperwork (removal notice) provided to the family outlines the objectives and significance of this meeting. The investigator too should inform the parents about the hearing; however, due to the
being in an intense situation most parents are unable to process all the information provided to them.
A Priority 1 (P1) case must be investigated within 24 hours of the intake date and time. A Priority 2 (P2) case
must be investigated within 72 hours of the intake date and time. Depending upon the severity and urgency of the
allegations reported, P2 cases can be upgraded to a P1. Similarly, a P1 case can be downgraded to a P2 if and when
necessary; these types of changes can only be made by CPS Supervisors, Program Directors, or Program Administrators; the reasoning must be documented in the intake report.
The Safety Plan (SP) is an understanding between CPS and the parent(s) that certain written out steps will be implemented and abided by to keep the child / ren safe. The safety plan does not have any legal standing. All safety
plans have a shelf life of 30 days. If the investigation continues or remains open for longer than 30 days, the investigator must re- interview all principals in the case including all children and draw up a new safety plan, which
again is only good for 30 days.
It should be noted that making a false report / allegations can result in a misdemeanor. However, more often than
not this is difficult to prove.
Not all reports / cases move to the investigation stage; a supervisor or program director can close a case before an
investigator does a field inquiry on it. This is called Administrative Closure (A C). Most administrative closures take
place at the intake stage and must be documented to why.
If a child involved in an investigation 5 years of age or younger with the dispositions of Unable to Determine, Unable to Locate and Reason to Believe, the investigation requires a secondary approver. This person is called a
Child Safety Specialist (CSS).
When a child is removed from his or her home, all subsequent communication between that child and the parent(s) needs to be mediated or supervised by the investigator. Notes, phone calls, letters and any and all electronic
December, 2015
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7KLQJVWR.QRZ:KHQ:RUNLQJZLWK&36

-$QQD(VSLQRVD/&6:

communication between the child and parent during a removal have to be evaluated for appropriateness through
the investigator. It is never okay to hide notes in clothes or try to communicate with the child via social media.
CPS only investigates the civil side of the law. When a CPS report is generated, a report is automatically generated
and forwarded to local Police Departments but the decision is up to them if they will pursue or prosecute. CPS
may work with various Police Departments depending upon the circumstances of the case but this is not always a
necessity.
If the person(s) who initially reported an incident or suspicion has additional concerns or has witnessed new allegations of alleged abuse, they may make another CPS report or report this new information to the investigator
who has the open case. However, after a case has been closed, any ensuing complaint regarding the involved parties will result in a new investigation.
Emotional Abuse (E A) is one of the difficult and complex forms of abuse to prove. With very little or zero physical evidence, it leaves a lot of room for interpretation because it is a child describing the alleged abuse. Nonetheless, Emotional Abuse (E A) is considered serious and investigated, and can leave lifelong emotional scars on the
psyche of the victim(s).

When a child is removed from their parents/ guardians they are assigned an Ad Litem (AL). This attorney works
exclusively for the best interest of the child and typically aligns with the investigator but there can be exceptions.
In the end, their sole objective is to ensure the welfare and safety of the child.
We at Color Me SA F ESM (CMS) are truly pleased to pass on these gems of knowledge to you. However, every
CPS case is different. It is important to remember that a CPS case is not just a set of procedures, operating in a
neutral environment. There are procedures within procedures, some cases are slow, some are superfast, and much
more. The investigators, supervisors, program directors, attorneys, social workers etc. are just a few of the individuals that may be involved in a case and that leaves a whole lot
of room for subjective interpretation, prejudice, bias and misunderstanding. Therefore, it is very important for all individuals involved in the investigation to review and look at it with
an open mind and outlook. Every investigation contains a
very different dynamic.
© Color Me SA F ESM, LLC. All rights reserved. CMS is the
owner of the ColorMeSafeSM and Helping Families Protect
Their Most Valuable AssetSM family of marks and logos included herein. Any unauthorized review, use, disclosure, copying or distribution is prohibited.
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D allas County Family Court Contact N umbers
'$//$6&2817<)$0,/<&2857$662&,$7(-8'*(6
WK

+RQ'RQDOG7XUQHU

Donald.Turner@dallascounty.org



WK

+RQ6FRWW%HDXFKDPS

Scott.Beauchamp@dallascounty.org



WK

+RQ5HJLQD0RRUH

Regina.Moore@dallascounty.org



VW

+RQ'UHZ7HQ(\FN

Drew.TenEyck@dallascounty.org



QG

+RQ&KULVWLQH&ROOLH

Christine.Collie@dallascounty.org



UG

+RQ*UDFLHOD2OYHUD

Graciela.O lvera@dallascounty.org



WK

+RQ'DQLHOOH'LD]

Danielle.Diaz@dallascounty.org



'$//$6&2817<)$0,/<&2857&225',1$7256
WK

0LFKHOOH0RUQHDXOW

PPRUQHDXOW#GDOODVFRXQW\RUJ



WK

'HERUDK1HOVRQ

GHERUDKQHOVRQ#GDOODVFRXQW\RUJ



WK

&DWK\6DQFKH]

FDWK\VDQFKH]#GDOODVFRXQW\RUJ



VW

&DWKHULQH1LFKROVRQ

FQLFKROVRQ#GDOODVFRXQW\RUJ



QG

7Z\OD:HDWKHIRUG

WZ\ODZHDWKHUIRUG#GDOODVFRXQW\RUJ



UG

/LQGD0DQQLQJ

OPDQQLQJ#GDOODVFRXQW\RUJ



WK

5LWD%DUWOH\

UEDUWOH\#GDOODVFRXQW\RUJ



A N N O U N C E M E N TS
KĸĐĞǀĂŝůĂďůĞ
O ffice Space (North Dallas / Addison): Great office available immediately. Large windowed office
with beautiful tree-top views. Can be fully furnished. Rent includes use of 2 conference rooms,
waiting/ reception area, shared kitchen, supply room and storage room. Internet and utilities included. Free parking (dedicated spot avail. for small fee). O ffice suite shared with adoption attorney, mental health professional and financial professional (cross referrals possible). Additional secretarial space avail, if needed. $800 for office, +$300 for secretarial space. 214-707-0660 or
anita@familylaw-dallas.com.

>ĂǁǇĞƌ͛Ɛ>ŽƵŶŐĞ
A fr i e n d ly r e m i n d e r t h a t t h e co d e fo r t h e d oo r o n t h e
6HFRQG)ORRU/DZ\HU·V/RXQJHLV
December, 2015
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2015 Board O fficers
& Members
O fficers
Carl E. Roberts

Chair

croberts@rcsllp.com

K athleen Turton

Vice-chair

kathleen@ward-turton.com

Marilea Lewis

Treasurer

marilea@ondafamilylaw.com

Chris Farish

Secretary

chris@quaidfarish.com

Teresa Clark Evans

Immediate Past-Chair

tevans@qslwm.com

Board Members
Adam Seidel

Member

adam@adamseidellaw.com

Anita Savage

Member

asavage@gbfamilylaw.com

Ashley Mc Dowell

Special Projects

amcdowell@vbmmp.com

Carol Wilson

Member

carol@cawilsonlaw.com

Catherine Nicholson

Coordinator Liaison

cnicholson@dallascounty.org

Cathy Sanchez

Coordinator Liaison

Cathy.sanchez@dallascounty.org

Dennis Fuller

Member

dennis@dfuller.com

Derek Bragg

Technology

dbragg@qslwm.com

Hon. Donald Turner

Associate Judge Liaison Donald.Turner@dallascounty.org

Ebony Rivon

Member

ebony@rivonlawfirm.com

Gaylynn Gee

Member

ggeelaw@gmail.com

Georganna Simpson

Advisor

georganna@glsimpsonpc.com

Holly Biederman

Member

hbiederman@duffee-eitzen.com

Hunter Lewis

Member

hunter@ondafamilylaw.com

Hon. Dennise Garcia

Judicial Liaison

Dennise.Garcia@dallascounty.org

John Withers

Member

johnjr@witherslaw.com

K aren Turner

Member

karen@karenturnerlaw.com

Marilyn Landon

Member

mwlandon@mlndspring.com

Michele Morneault

Coordinator Liaison

mmorneault@dallascounty.org

Shannon Lynch

Member

slynch@dallasmediator.com

Twyla Weatherford

Coordinator Liaison

twyla.weatherford@dallascounty.org
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