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Charles is a Da llas 
family-law mediator 
and sometime writer, 

best he can w ith 

 
He can be reached at  
cngeilich@gma il.com  

 
What would you like to read about in our monthly newsletters? 

 

If  you have suggestions on specific topics you are interested to learn about this year that 
may affect your practice or your clientele, please let the editorial committee know by contact-
ing Holly Biederman at hbiederman@duffee-eitzen.com  

mailto:cngeilich@gmail.com


I n addition to my previous mediation training 
required by Texas C ivil Practice and Reme-
dies Code Sections 154.052, 154.053 and 
155.003, I have taken the following trainings: 

American Academy of Matrimonial Lawyers Ad-
vanced Mediation Training, November 2015; Har-
vard Law School Advanced Mediation Training,  
June 2015 and Advanced Negotiation Training at 
Harvard Law School,  June 
2010. 
Serious mediation training and 
substantive expertise are critical, 
as are patience and keen analyti-
cal skill.  However, according to 
a survey by Northwestern Uni-
versity Law School professor 
Stephen Goldberg, veteran me-
diators believe that establishing 
rapport and trust is more im-
portant to effective mediation 
than employing specific media-
tion techniques and tactics.  
Goldberg also learned that to 

Before people are willing to settle, they must feel 
listened to and that their interests are truly under-
stood.  Only then can a mediator reframe their in-
terests and goals and provide creative options and 
solutions.  
An effective mediator needs to obtain pre-
mediation information about each party, such as 
their education, occupations, hobbies and interests.  
Does a party enjoy reading, movies, fishing, hunt-
ing, hiking, walking, running, water sports, and win-
ter sports?  Each of these activities can be touch 
points on which the mediator can build rapport and 

establish a connection with the parties.  If the medi-
ator participates in similar activities, he can briefly 
talk about the activity and start building trust and 
rapport. 

sons.  One is the importance of relationship build-
ing, especially in contentious situations.  Some 

measure of trust is required be-
fore people will open up and re-
veal their true interests and goals.  
The other lesson is that the hall-
mark of an artful and successful 
mediation is each party feels lis-
tened to and acknowledged, ra-
ther than maneuvered and ma-
nipulated.   
Mediators can build rapport and 
trust in the following ways: 
1. 
feelings, concerns, financial and 
emotional stressors, fears and 
insecurities. 
2. Be prepared by knowing 
about the case, the issues and 

what each side wants, but more importantly, 
why they want what they want. 

3. Engage each party.  You cannot build trust and 
rapport, without engaging with each party to 

getting them to open up to you. 
4. Use good communication skills. 
5. Listen to their concerns, acknowledge and re-

solve.   
6. Make sure they know that you care.  Express 

appreciation.  
7. Work hard and have patience. 
8. Remember that bad words isolate.  Good words 
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 What Makes a Good Mediator? 
-- Mike Gregory 



of voice can change whether 
a word is perceived as good 
or bad.   

9. O liver Wendell Holmes, 
United States Supreme Court 
Justice, when explaining the 
difference between inten-
tional and unintentional torts 

difference between being 
stumbled over and being 

 
10. Be genuine.  

11. Remain neutral and honest. 
12. Be agent of reality. 
13. Resist the urge to threaten.  
14. 
Escape the cycle of action and 
reaction. 
15. Manage emotions.  Separate 
the people from the problem. 
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 What Makes a Good Mediator? 
-- Mike Gregory 

D BA F LS B E N C H  BAR 

 

SAVE THE DATE 
 
 
 
 

February 12, 2016 
Hotel Intercontinental 

15201 Dallas Parkway. Addison, Texas 75001 
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Dear Friends and Colleagues 
 
As the year comes to an end I just wanted to take a minute and wish all of you a 
very Merry Christmas and Happy Holidays!  It has been my honor and privilege to 
have served this year as the Chair of the best section the Dallas Bar Association 
has to offer all attributable to each of you in the section who participate in the 
Section events and who always respond to request for help, whether it be a request 
for time or money.  You have elected and excellent board to continue the Sections 
good work and I expect 2016 to be another great year.  Stay safe over the Holidays 
and be good to one  another. 
 
Carl E . Roberts 
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Meet Your N ew 2016 Family Law Section 
O fficers, Board of  D irectors, and Liaisons 
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I nterviews of parents in child custody 
evaluations offer evaluators key face-
to-face opportunities to gather data 
about the family, its problems, and its 

conflicts. But the reliability and validity of 
interview data are highly dependent on the 

ing, recording, and 
interpreting infor-
mation. Susan Urbina, 
E ssentials of Psychological 
Testing 267 (2004). As 
a result, interviews, 
generally lacking the 
structure of tests, pre-
sent special challenges 
for lawyers when they 
critique an evalua-

results. Were the in-
terviews conducted 
well? D id the evalua-
tor give proper weight 

statements?  
 

view notes can help to address these issues 
and get a better handle on the reliability of 

lowing questions when reviewing those 
notes and questioning evaluators about their 
interviews: 
 

Does the evaluator have an interview 

questions or purpose?  

Some unfocused interviews simply survey the exami-

ments from the examinee about the case issues. Other 

eling allegations. In contrast, focused, planned inter-
views are oriented towards gathering relevant infor-

es past, present, and pro-
spective that address the 

or purpose. 
 

Have enough inter-
views been conducted to 

questions?  
 
D ifficult evaluation issues 
(e.g., abuse allegations; parent 
alienation; criminal responsi-
bility) require more than one 
or two interviews to gather 
sufficient reliable infor-
mation it takes at least 30 
minutes of the first interview 
just to explain the evaluation 

procedures, to sign necessary consent forms, and to get 
to know the examinee well enough to begin discussing 
case-related concerns. 
 

Do the interviews devolve into empathy-
oriented encouragement, even advice, to 
the examinee about solving the family 
problems?  

This concern is a role problem that may lead the 
evaluator towards biased findings and opinions. Fo-
rensic evaluation interviews, independent and investi-
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John A . Z ervopou los , 
Ph.D ., J.D ., ABPP  
is a forensic psychologist and 
l a w y e r  w h o  d i r e c t s 
P S Y C H O L O G Y L A W 
P A RT N E RS, a forensic 
consulting service providing 
consultation to lawyers on 
psychology-related issues, 
materials, and testimony.    

H is second book, How to 
Examine Mental Health 
E x p e r t s :  A  F a m i l y 

and Strategies, is newly 
published by the American 
Bar A ssociation. 
H e  i s  o n l i n e  a t 
www.psychologylawpartners.co
m and can be contacted at  
9 7 2 - 4 5 8 - 8 0 0 7  o r  a t 
jzerv@psychologylawpartners.
com. 

 
 

gative in nature, should focus on answering key questions that concern the 
court, not on helping the examinee solve her personal, family, or legal problems. 
 

D id the evaluator properly schedule the interviews to ensure 

from third-party interviews or to records the evaluator re-
viewed?  

 
Some evaluators do not seek or receive key collateral information until after 
they have completed the examinee interviews, losing critical opportunities to 
confirm or understand the third-  
 

D id the evaluator use the interviews merely to confirm her bi-
ases of the case rather than to explore reasonable alternative 
explanations of the data that would address the referral ques-
tions? 

 
Interviews that do not sufficiently explore with the examinee reasonable alter-
native explanations of the data and case issues are likely used by the evaluator 
to confirm biases or quick judgments that she may have developed earlier in the 
evaluation process. 
 

D id the evaluator require the examinee to complete long, 
drawn-out questionnaires in lieu of more interviews?  

 

for skilled, face-to-face interviews. 
 

Relevant and reliable interview information is a critical foun-
dation for evaluation-derived findings. Focus on those interviews. 

 

 

http://www.psychologylawpartners.com/
http://www.psychologylawpartners.com/
mailto:jzerv@psychologylawpartners.com
mailto:jzerv@psychologylawpartners.com
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http://www.SuzanneMDuvall.com
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A  Child Protective Services (CPS) investigation, much like any investigation, is a complex and multifac-
eted process. There is a part(s) of the investigation that is apparent to the parties involved but the bulk 

of the investigation is hidden from the view. This is done to insulate the investigation from external influences and 

ing with CPS, it bodes well to know its inner workings and prepare accordingly. Following are some facts that may 
help you to get familiar with the CPS world: 
 
Within 24 hours of the removal of a child, a preliminary hearing occurs. A legal representative can accompany the 
parents to this meeting; but that rarely happens, because either they are not told about their rights or they are too 
stressed to think about it. The paperwork (removal notice) provided to the family outlines the objectives and sig-
nificance of this meeting. The investigator too should inform the parents about the hearing; however, due to the 
being in an intense situation most parents are unable to process all the information provided to them. 
 
A Priority 1 (P1) case must be investigated within 24 hours of the intake date and time.  A Priority 2 (P2) case 
must be investigated within 72 hours of the intake date and time. Depending upon the severity and urgency of the 
allegations reported, P2 cases can be upgraded to a P1. Similarly, a P1 case can be downgraded to a P2 if and when 
necessary; these types of changes can only be made by CPS Supervisors, Program D irectors, or Program Adminis-
trators; the reasoning must be documented in the intake report.  
 
The Safety Plan (SP) is an understanding between CPS and the parent(s) that certain written out steps will be im-
plemented and abided by to keep the child/ ren safe. The safety plan does not have any legal standing. A ll safety 
plans have a shelf life of 30 days. If the investigation continues or remains open for longer than 30 days, the inves-
tigator must re- interview all principals in the case including all children and draw up a new safety plan, which 
again is only good for 30 days.  
 
It should be noted that making a false report / allegations can result in a misdemeanor. However, more often than 
not this is difficult to prove. 
 
Not all reports / cases move to the investigation stage; a supervisor or program director can close a case before an 
investigator does a field inquiry on it. This is called Administrative C losure (AC). Most administrative closures take 
place at the intake stage and must be documented to why. 
 
If a child involved in an investigation 5 years of age or younger with the dispositions of Unable to Determine, Un-
able to Locate and Reason to Believe, the investigation requires a secondary approver. This person is called a 
Child Safety Specialist (CSS).  
 
When a child is removed from his or her home, all subsequent communication between that child and the par-
ent(s) needs to be mediated or supervised by the investigator. Notes, phone calls, letters and any and all electronic 



communication between the child and parent during a removal have to be evaluated for appropriateness through 
the investigator. It is never okay to hide notes in clothes or try to communicate with the child via social media. 
 
CPS only investigates the civil side of the law. When a CPS report is generated, a report is automatically generated 
and forwarded to local Police Departments but the decision is up to them if they will pursue or prosecute. CPS 
may work with various Police Departments depending upon the circumstances of the case but this is not always a 
necessity. 
 
If the person(s) who initially reported an incident or suspicion has additional concerns or has witnessed new alle-
gations of alleged abuse, they may make another CPS report or report this new information to the investigator 
who has the open case. However, after a case has been closed, any ensuing complaint regarding the involved par-
ties will result in a new investigation. 
 
Emotional Abuse (E A) is one of the difficult and complex forms of abuse to prove. With very little or zero physi-
cal evidence, it leaves a lot of room for interpretation because it is a child describing the alleged abuse. Nonethe-
less, Emotional Abuse (E A) is considered serious and investigated, and can leave lifelong emotional scars on the 
psyche of the victim(s). 
 
When a child is removed from their parents / guardians they are assigned an Ad Litem (AL). This attorney works 
exclusively for the best interest of the child and typically aligns with the investigator but there can be exceptions. 
In the end, their sole objective is to ensure the welfare and safety of the child. 
 
We at Color Me SAF ESM (CMS) are truly pleased to pass on these gems of knowledge to you. However, every 
CPS case is different. It is important to remember that a CPS case is not just a set of procedures, operating in a 
neutral environment. There are procedures within procedures, some cases are slow, some are superfast, and much 
more. The investigators, supervisors, program directors, attorneys, social workers etc. are just a few of the individ-
uals that may be involved in a case and that leaves a whole lot 
of room for subjective interpretation, prejudice, bias and mis-
understanding. Therefore, it is very important for all individ-
uals involved in the investigation to review and look at it with 
an open mind and outlook. Every investigation contains a 
very different dynamic.  
 
© Color Me SAF ESM, LLC.  A ll rights reserved.  CMS is the 
owner of the ColorMeSafeSM and Helping Families Protect 
Their Most Valuable AssetSM family of marks and logos in-
cluded herein. Any unauthorized review, use, disclosure, cop-
ying or distribution is prohibited. 
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D allas County Family Court Contact N umbers 

    

    

    

    

    

    

    

 

  Donald.Turner@dallascounty.org   

  Scott.Beauchamp@dallascounty.org  

  Regina.Moore@dallascounty.org  

  Drew.TenEyck@dallascounty.org   

  Christine.Collie@dallascounty.org  

  Graciela.O lvera@dallascounty.org  

  Danielle.D iaz@dallascounty.org  

 

O ffice Space (North Dallas / Addison):  Great office available immediately.  Large windowed office 
with beautiful tree-top views. Can be fully furnished. Rent includes use of  2 conference rooms, 
waiting / reception area, shared kitchen, supply room and storage room.  Internet and utilities in-
cluded. Free parking (dedicated spot avail. for small fee).  O ffice suite shared with adoption attor-
ney, mental health professional and financial professional (cross referrals possible). Additional sec-
retarial space avail, if  needed.  $800 for office, +$300 for secretarial space.  214-707-0660 or 
anita@ familylaw-dallas.com. 

A N N O U N C E M E N TS 

 

 
A  f r i e n d l y  r e m i n d e r  t h a t  t h e  c o d e  f o r  t h e  d o o r  o n  t h e  

 

mailto:mmorneault@dallascounty.org
mailto:deborah.nelson@dallascounty.org
mailto:cathy.sanchez@dallascounty.org
mailto:cnicholson@dallascounty.org
mailto:twyla.weatherford@dallascounty.org
mailto:lmanning@dallascounty.org
mailto:rbartley@dallascounty.org
mailto:Donald.Turner@dallascounty.org
mailto:Scott.Beauchamp@dallascounty.org
mailto:Regina.Moore@dallascounty.org
mailto:drew.teneyck@dallascounty.org
mailto:christine.collie@dallascounty.org
mailto:graciela.olvera@dallascounty.org
mailto:danielle.diaz@dallascounty.org
mailto:anita@familylaw-dallas.com
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            2015 Board O fficers    
       & Members 

Carl E . Roberts Chair croberts@rcsllp.com 

K athleen Turton V ice-chair kathleen@ward-turton.com 

Marilea Lewis Treasurer marilea@ondafamilylaw.com 

Chris Farish Secretary chris@quaidfarish.com 

Teresa C lark Evans Immediate Past-Chair tevans@qslwm.com 

Adam Seidel Member adam@adamseidellaw.com 

Anita Savage Member asavage@gbfamilylaw.com 

Ashley McDowell Special Projects amcdowell@vbmmp.com 

Carol Wilson Member carol@cawilsonlaw.com 

Catherine N icholson Coordinator Liaison cnicholson@dallascounty.org 

Cathy Sanchez Coordinator Liaison Cathy.sanchez@dallascounty.org 

Dennis Fuller Member dennis@dfuller.com 

Derek Bragg Technology dbragg@qslwm.com 

Hon. Donald Turner Associate Judge Liaison Donald.Turner@dallascounty.org 

Ebony Rivon Member ebony@rivonlawfirm.com 

Gaylynn Gee Member ggeelaw@gmail.com 

Georganna Simpson Advisor georganna@glsimpsonpc.com 

Holly Biederman Member hbiederman@duffee-eitzen.com 

Hunter Lewis Member hunter@ondafamilylaw.com 

Hon. Dennise Garcia Judicial Liaison Dennise.Garcia@dallascounty.org 

John Withers Member johnjr@witherslaw.com 

K aren Turner Member karen@karenturnerlaw.com 

Marilyn Landon Member mwlandon@mlndspring.com 

Michele Morneault Coordinator Liaison mmorneault@dallascounty.org 

Shannon Lynch Member slynch@dallasmediator.com 

Twyla Weatherford Coordinator Liaison twyla.weatherford@dallascounty.org 

O fficers 

Board Members 


